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Welcome to the first AUG in Scotland!
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Agenda

Welcome!

Highlights from AtlasCamp 2016

Improving collaboration between Dev and IT — Bug journeys at Skyscanner

Refreshments!

Confluence: Introducing agile working to an 160 year old company (ICAS)

A developer’s journey of Atlassian tools at M&G
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Welcomel!

Introductions

What’s an AUG?

Seeking an AUG Leader!

Highlights from AtlasCamp 2016




Introductions
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< Atlassian Unleash the power in
every team!

13 years making kickass software!

¥JIRA Software X Confluence %)FishEye M Crucible . 51.000 customers
]
¥JIRA Core &HipChat @ Clover @ Sourcelree

¥JIRA Service Desk  @Bitbucket  ¢3Bamboo % Crowd - 6 offices In 5 countries

1,400+ employees and growing
1% donated of all profit & time
12 products

107 user groups




New Verve Consulting

YAtlassian Experts

AUTHORIZED PARTNER

Project Management

Beginning-to-end agile project
management services for large-scale
and complex software.

Atlassian Services

Representing Atlassian in Scotland:
- Application Licenses

. Cloud Consulting

- Managed Services



What’s an AUG?
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Give and get help

HAVTVEIVE

CONSULTING

WAtlassian User Groups

)

N

Meet Atlassian gurus

g

Hear it hear first!



Give and get help

Discuss and share
solutions, resources,
and insights
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WAtlassian User Groups

N

Meet Atlassian gurus

| earn from other
Atlassian users’
experience

Hear it here first!

Be the first to know
about new Atlassian
products



More than

10,000

people take part in AUGs

in more than 25 countries!
\VVASIAYAS



Seeking an AUG Leader!
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What do AUG leaders do?

[] ©

Schedule and plan Ensure good meetings

newi3 ﬂ‘("‘

CONSULTI
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Share!



What do AUG leaders do?

Schedule and plan

Aim to meet every
month or at least 4 times
a year

HAVTVEIVE
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Ensure good meetings

Make them fun and
share interesting
content!

JE

Share!

Share feedback and
best practices with the
community



What’s in it for me?!

°

Discounts
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Swag!

Inside knowledge



What’s in it for me?!

Discounts

Free ticket to Atlassian
Summit

HAVTVEIVE
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|

Swag!

T-shirts, hoodies, and
more...

e

Inside knowledge

Early access to new
products



Find out more...

aug.atlassian.com
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Highlights from
AtlasCamp 2016
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Cloud

Big investment in Cloud and
Atlassian Connect = exciting new
add-ons!

Mobile!

Work from anywhere with the new
JIRA Software and Confluence apps!

Atlas XX Camp

developers.connect()

Product Highlights

Bitbucket Pipelines, JIRA Kanban
planning, collaborative editing In
Confluence, HipChat Connect... ~

X




W Atlassian Cloud
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W Atlassian Cloud

D

Cloud Growth
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Mobile

&

New Connect APIs



W Atlassian Cloud

D

Cloud Growth

Big growth = more
Investment

HAVTVEIVE
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E

Mobile

New 10S apps for
JIRA and Confluence

New Connect APIs

= exciting new
add-ons!



More than

90%

of customers now
collaborate in the Cloud

verve



Mobile for JIRA Software and Confluence
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Track what’s important
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Add comments and
answer questions

seeco Network = 9:41 AM 100% .

¥JIRA Q &
James Smith mentioned vou (@)

Bug found in desktop login flow ®

0 James Smith

Great catch! @JeffLyons is working to reproduce
the bug now. Can you connect with him to help?

(O Comment

You assigned to Michael Ha o

No activity spinner in web login

% 0 Design ¥ Minor

()

Monitor all important
project activity



Join the conversation from anywhere

newi3 t‘("‘

CONSULT

Review the entire
conversation history

seecC Network = 9:41 AM

FD-387

Sprint Sprint 1 >

See all

.o Comments

Job Cohen
Can we test this update to the app on author
later this week?

Jessica Crisp
Yep, scheduled for production this week.

Pat Ramirez :
@JessicaCrisp Will V1 have the new image
upload features when it goes live?

Jessica Crisp
Yes, @PatRamirez . Launches will be
simultaneous. What a week!

Y’ @

&

VR
~—~

Mention relevant team
members



Capture and assign issues
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00000 Network =

X

Hero image isn't loading in high

resolution on retina displays| &

QWERTYUIO

AISIDIFIGIH]JJK]L

;ﬂ zlxlclvilB|N|M

P

Create issues and add
important details

123 f,_! 0 space return

. O

J

Specify reporter, project,
issue type, and more



Y JIRA Software - New Cloud Add-Ons

Epic Sum Up Planning Poker Agile Retrospectives
by APTIS GmbH by Lizard Brain UG by Lizard Brain UG
NeW[AA'[=

CONSULTING


https://marketplace.atlassian.com/vendors/1211721
https://marketplace.atlassian.com/vendors/1211528
https://marketplace.atlassian.com/vendors/1211528

¥ JIRA Software - New Cloud Add-Ons

Epic Sum Up
by APTIS GmbH

Aggregate data
by Epic

HAVTVEIVE

CONSULTING

Planning Poker
by Lizard Brain UG

Multiplayer
Planning Poker ®

UES

Agile Retrospectives
by Lizard Brain UG

Scrum retrospectives for
distributed teams


https://marketplace.atlassian.com/vendors/1211721
https://marketplace.atlassian.com/vendors/1211528
https://marketplace.atlassian.com/vendors/1211528

X JIRA Soft

ware - Kanplan!

A Travelassian An__ . |
@ &y . Travel Kanban Boai, Kanban board
QUICK FILTERS: Cassie Owens Kevin Campell  Alana Grant  Only My Issues Recently U

e 06 0060606 0 0 0 o EJBHCKIOQ

Kanban board

7

60 To Do 4 In Progress

& Releases il TIA-57 E B TIA-51 ';‘ _\ Ka n ba n Boa rd

1 Design App Icons 1 Setting the Target Devices

Kanban Backlog

.. Reports
code Project Coni Team continues to
Turn your wasteland €3 Components ...
:  ar 5 Testssesions L TIAS5S B o = select & move tasks
INto a backlog list! 4 Design "Search Flights" Window + [Round Trip] Implement |
. “Traveler(s)" Model view through the workflow
PROJECT SHORTCUTS Design App Screens
...... L B B B BN B BN B B R A B Round Tri SearCh
[ . . [
. Travelassian Bitbucket Repo i TIA-55 —— .
J : : 4 Inviting Internal and external 4 8 - J
o Travelassian Hipchat Room Testers J [Round Trip] Implement "Departure ( o
o . date" and "Arrival date" o
© 0600000000000 o olpalASHANTEANQDIG © ¢ ¢ 0 ¢ 0 0 ¢ o Xcode Project Config ®© © 06 0606 0606 06 0 0 0 0 0 0 0
...... 2 2 2 2 2" "0 Round Tﬁ SearCh
Development Guide i TIA-15 -
Spotify Team Playlist 1 [One Way] Implement "Departure @ Ll TIA4 , , %
Airport" and "Arrival Airport" text 1 Create a We_b Service that let's you
Travelassian Roadmap input fields search for Flights
One Way Search List Of Invento

Verve N
nEWI-lltM(G .

CONSULT



Kanplan = The Best of Both Worlds

>

Backlog Board ~

Q, AQUICKFILTERS: Cassie Owens Kevin Campell Alana Grant Only My Issues Recently Updated

Backlog 60 issues « 4 Travelassian Android App / TIA-10 see X

i) J TIA-50 Setting the Version Number and Build String [Round Trip] Implement "Departure Airport" and
"Arrival Airport" text input fields

Il 4 TIA-10 [Round Trip] Implement "Departure Airport" and "Arrival Airport" te:

®
Bl | TIA-25 [Multi-City] Implement "Delete Flight" functionality Details
Il 1 TIA-53 Create an iTunes Connect Record for TestFlight Beta Testing = Status: TO DO
Ed 1 TIA-6 [Round Trip] "Search Flights" screen Component/s: Ul
®
Ed 1 TIA-13 As a user, | want to be able to search for one way flights. 2 Labels: None
FE4 1 TIA-20 As a user, | want to be able to search multi-city flights Affects Version/s: Travelassian 1.0.0
E4d 1 TIA-28 Connect Ul to backend ? Fix Version/s: Travelassian 1.0.0
B4 1 TIA-35 Flight Summary & Price Details Epic: Round Trip Search X
v,
) T TIA-48 Configuring Identity and Team Settings I_E'
P I
] 1 TIA-24 [Multi-City] "Add Flight" functionality eope
o Reporter: Tareq aljaber
Il * TIA-54 Upload a prerelease Build "n" [Administrator]
L] 1 TIA-44 Create a confirmation window Assignee: Unassigned
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X Confluence - New Cloud Add-Ons

9, 3,

Salesforce Connector MindMeister Mind Maps Google Drive Connector
by ServiceRocket by MeisterLabs by //[SEIBERT/MEDIA
HIAY'vVerve

CONSULTING


https://marketplace.atlassian.com/vendors/96
https://marketplace.atlassian.com/vendors/1213138
https://marketplace.atlassian.com/vendors/1210578

X Confluence - New Cloud Add-Ons

salesforce

Salesforce Connector

by ServiceRocket

Integrate Confluence
Cloud with Salesforce

HAVTVEIVE
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@,

MindMeister Mind Maps
by MeisterLabs

Intuitive mind mapping Iin
Confluence Cloud

3,

Google Drive Connector
by /[SEIBERT/MEDIA

Embed your Google
Drive files


https://marketplace.atlassian.com/vendors/96
https://marketplace.atlassian.com/vendors/1213138
https://marketplace.atlassian.com/vendors/1210578
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X,Confluence Spaces + People Questions Calendars Create ee»

(i3l
[l
10
|
il

m & & B~ +~ 9

Confluence Docs / Pages / Confluence Docs Home / Confluence mobile for Confluence Cloud @ Y

Confluence mobile for Confluence Cloud

Collaborate from anywhere

Advance your team's work with immediate feedback and stay on top of their progress - from anywhere.

&now on the go

~Confluence - Collaborative Editing

Publish later
Finish editing
whenever you
like, and resume
any time.

Who's editing?
See who's
collaborating with
you Now.

Push notifications keep you a tap away from your most important work. Get notified instantly for shares, @mentions, comments, and tasksP

ISl 8" . . St 5 118 M 118 M
X.Confluence My Recent Work | (heart) Pluto Project

- Vi d .

) v dnecion shed 0 .. I (heart) Pluto Project
I (heart) Pluto Budget Proposal Planning Page

heart) Plute | ' G 1 {(hveart) Pito Project Planning Page ﬁ Mitch Davis

1 (heart) Pluto Budget Proposal

g Mia Bednarczyk edited this ‘J oort) Pivt ° ‘ Project Status
[} ) o W PROGRESS

Pluto Campaign design reviews @ e B Project Overview
(UIBATIS e Koment The | (heart) Pluto 1our 5 et 1o be one of the bigges!
0 1 {(heart) Piuto is ready to go lve! company announcements of the year, Were sot o

nd-trips 10 Pluto. As a part of this
mant, we will be launching a now

g, BAS Sacharclyt Chnmanmad (@ 20750517 Mukating Toam Mosting notes

Indegraled onkne marketing campaign 10 sproad the

¥ 'vo added the latest presontation to the
naws lar and wide about our now offering

age . Maliet Mayhem 3 - Hero Character Planning
I {heart) Pluto Project Planning Page ey Campaign Goals

o Aract 780,000 now visitors %0 Teams in Space

H0C

o Book 100,000 new Mights 10 Piuto within the first
two wooks of ad campaign

o Broak 10,000 social shares on owr new wobsile

Q 1(heart) Phuto Budget Plans
§  Harvey Jonnings edited this sart) Phuta Project
. G 1 (heart) Phuto Project
2016-05-17 Marketing Team Meeting ROl PR R
nnnnn Rolatoed Roeniirroe

@ Changes saved  What did you change? @ Notify watchers

Cursor position
See where others
are working in the

page.

Preview m Discard

Ready to go?
Publish your
changes when
you're ready.



Other Product Highlights

HAVTVEIVE

NNNNNNNNNN



Continuous delivery inside Bitbucket Cloud

9 Bitbucket Pipelines

3 O

One tool, Fast Configuration Ecosystem
one feedback as code integrations
platform
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Bitbucket Pipelines (Beta)

gEAvverve
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Customer API

EO

SLA API

Automation

User Interface

f('leA Dashboards ~

TEAM
Workload
SLA goals

Satisfaction

KNOWLEDGE BASE
Article usage

Article effectiveness

GLOBAL STATS

Incidents by region

World map

TOPICS

Tag cloud

4+ New report

Projects ~

Issues ¥ Capture ¥~ Boards ~

World map

273 tickets
Sydney

Portfolio ~

163 tickets

SF

Y JIRA Service Desk - New REST API

Create

Past 30 days

82 tickets
Austin



Y JIRA Service Desk - Add-On Possibilities...

it

Telephony Customize your Portal SLA Reporting

HAVTVEIVE
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(P

wittified

Telephony

Triage your support
phone calls!

CallCenter by Wittified

Atlassian Add-ons

HAVTVEIVE

CONSULTING

IRkt

Customize your Portal

Create a tallored
Interface that matches
your company’s
branding

X JIRA Service Desk - Add-On Possibilities...

e

SLA Reporting

Get detailed
SLA information and
produce your own
reports


https://marketplace.atlassian.com/vendors/1210682

Y JIRA Service Desk

15,000 Teams

Fastest growing product
In Atlassian history

verve



AUG Leader

AUGSs should be community-led: we
need a leader!

Cloud

_ I0S apps for JIRA & Confluence

- New add-ons built on new APIs
e - Kanplan in JIRA
- . Collaborative editing in Confluence

Key Takeaways...

Other Product News

Bitbucket Pipelines

Verve - JIRA Service Desk REST API .

X
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Thank you!




